
2 - 2:50 p.m.                                      Vendor Presentation: Alternative Solutions for Challenging Times—Sponsored by

Agenda-at-a-Glance

Agenda subject to change without notice. The views expressed by 
speakers are not necessarily those of Virgo Publishing.

Wednesday, September 23

9 - 10 a.m.                                      Continental Breakfast — Co-Sponsored by

3 - 3:45 p.m.

Carrier Ethernet Basics Hosted VoIP/UC 101
Sorting Through  

Social Media

Hot Topic: Carrier Ethernet Hot Topic: Hosted VoIP/UC Business Development Vendor Presentation

Making the Business Case for 
Carrier Ethernet Why Hosted?

Advanced Selling  II - 
Complex Solutions

Advanced Selling I -  
Technical Terminology

Hosted VoIP Lab

Ensuring QoS  
for Hosted Services

Startup Strategies  
for Agents

Don’t just Voice over IP.  
Work over IP 
Sponsored by 

Hot Topic: TLM Hot Topic: 4G Business Development Vendor Presentation

4 - 4:45 p.m.

CONCURRENT EDUCATION

CONCURRENT EDUCATION

TLM Blueprint 4G Basics
Bulletproofing  
Your Business

Inventory Management Fixed Mobile Convergence
Exit Stage Right

Selling Products That Resonate 
in a Down Economy 

   Sponsored by Expense Management FMC Demo

Procurement Fixed Wireless 
9:30 - 10:15 a.m.

10:30 - 11:15 a.m.

11:30 a.m. - 12:30 p.m. General Session: Hidden Charges: What Are They and What Can You Do About Them?

5 - 8 p.m. Expo Hall Open 

6 - 8 p.m.                                       Opening Reception — Co-Sponsored by

10 a.m. - Noon Expo Hall Open with Bloody Mary Continental Breakfast

1:30 - 6 p.m. Expo Hall Open

4:30 - 6:30 p.m.
Peer-to-Peer Networking Mixer for Independent Agents and Subagents *(Additional registration required)

                                                                                             Sponsored by 

3 - 3:50 p.m.                                            Vendor Presentation: 5 Steps to Doubling your Revenue—Sponsored by 

3 - 3:50 p.m.                                Vendor Presentation: Security-as-a-Service: The Killer Application for Agents—Sponsored by 

Lunch BreakNoon - 1:30 p.m.

PHONE+ Awards Presentation2:30 - 2:45 p.m.

Industry Keynote by Christoper Dean, CSO, Skype1:30 - 2:30 p.m. 

9 a.m. - Noon

10:30 a.m. - Noon
Hot Topic: International Opportunities—Sponsored by

                                           Vendor Presentation: Better Networking, More Effectively—Sponsored by 

	T hursday, September 24

Friday, September 25

September 23-25, 2009
Miami Beach Convention Center

South Beach, Fla.
www.channelpartnersconference.com

®

Pantone Formula - Blue 213        C 100 - M 75  - Y 15  -  K 30
                                     Green 279     C  90 -  M 0 -   Y 100 - K 10
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